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The applicable bylaws are listed below. 

1. In general, only full-time coaches and graduate assistants (13.1.3.4.1). 
2. The Chancellor or AD can RETURN phone calls as opposed to initiate them (13.1.3.4.1.1) and there are no 

restrictions on the content of the call. 
3. Academic Advisors and Compliance office can call for reasons specific to those areas.  Compliance may not call 

prior to signing of a NLI. (13.1.3.4.1.2, 13.1.3.4.1.3) 
4. Other staff members with football responsibilities (Football Operations, etc.) can call for general pre-enrollment 

issues, but only after an NLI has been signed. (13.1.3.4.1.4) 
 
I hope this is helpful to you.  If you have additional questions, let me know. 

13.1.3.4.1 Institutional Staff Members 

In all sports, institutional staff members may make telephone calls to a prospect [or the prospect’s parents, legal guardian(s), 
or the prospects' coach] in accordance with the provisions of this bylaw. In Divisions I-A and I-AA football, all telephone 
calls to prospects [or the prospects’ parents, legal guardian(s), or the prospects' coach] must be made by the head 
coach or one or more of the full-time assistant coaches. In Division I-A football, such telephone calls also may be made 
by the graduate assistant coach, provided the coach has successfully completed the coaches certification examination 
per Bylaw 11.5.1.1. In addition, restricted coaches, which, in the sport of football, are permissible only in Division I-AA and 
at the national service academies in Division I-A, may make such telephone calls. (Revised: 1/10/95, 1/9/96 effective 8/1/96) 

13.1.3.4.1.1 Chief Executive Officer/Director of Athletics 

It is permissible for an institution’s chief executive officer and director of athletics to return (as opposed to 
initiate) telephone calls from football prospects (or the prospects’ parents or legal guardian). Under such 
circumstances, there are no restrictions on the content of the conversation that may occur during the call; however, 
any return call is subject to any applicable limitations on the number of telephone calls that an institution may place 
to football prospects. (Adopted: 6/8/99) 

13.1.3.4.1.2 Academic Advisors 

It is permissible for academic advisors (including academic advisors within the athletics department) to make calls 
to or receive calls from football prospects (or the prospects’ parents or legal guardians) related to admissions 
or academic issues, subject to any applicable limitation on the number of telephone calls an institution may place to 
prospects. (Adopted: 1/10/95) 

13.1.3.4.1.3 Compliance Coordinators 

It is permissible for a compliance coordinator to make telephone calls to a football prospect, provided the calls 
relate only to compliance issues and such calls occur subsequent to the prospect’s signing a National Letter of 
Intent with that institution (or, for those institutions not subscribing to the National Letter of Intent, subsequent to 
the prospect’s signed acceptance of the institution’s written offer of admission and/or financial aid). (Adopted: 
1/14/97) 

13.1.3.4.1.4 Noncoaching Staff Members with Football Specific Responsibilities 

It is permissible for a noncoaching staff member with football specific responsibilities to initiate and receive 
telephone calls from football prospects, provided the calls relate only to general pre-enrollment 
administrative issues and such calls occur subsequent to the prospect's signing a National Letter of Intent 
with that institution or, for those institutions not subscribing to the National Letter of Intent, subsequent to the 
prospect's signed acceptance of the institution's written offer of admission and/or financial aid. 
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