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How to Reset Password for Parent/Guardian

Students should follow these steps to reset the parent or guardian’s password.

1. The student must log into the MyPACK portal at http://mypack.ncsu.edu with
Unity ID and password.
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NORTH CAROLINA STATE UNIVERSITY RALEIGH, NC 27695 PHONE: (919) 515-2011

UNITY ACCOUNT INFORMATION: If you have problems accessing the MyPACK Portal, or have
guestions about your Unity ID and password, you may contact the Help Desk at 919-515-HELP
(4357) or via their website: http://oit.ncsu.edu/unity-accounts/your-unity-account.
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Student Self Service information can be found in the main menu or in the Academics, Finances and Personal Information
pagelets on the For Students tab. In these pagelets, additional informational links such as Course Reserves, Cashier's
Office Information and Vista have been included

Look for the latest news and announcements in the 3rd column of the For Students tab.

Check out the What's New in the Portal pagelet to get information about new functionalty and pagelets, as they become
available.

Use these links to learn more about customizing your portal, or go directly to the *Content' link.
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2. From the “Main Menu”, select “Student Self Service”, “Campus Personal
Information”, “Parent/Guardian Access”.
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3. Select the “Initiate Password Reset” button. The parent/guardian will receive an
email from enrollment@ncsu.edu with instructions.
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Parent/Guardian Access

Flease enter the following information about your parent/guardian. The email address entered will be used
as the login ID, so please double-check the accuracy of the emazil address entered. The emazil address will
also be used to notify the Parent/Guardian that the account has been created or with any changes to the
account. Te create a new account, select the Add Parent/Guardian button.
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4. The parent/guardian should select the link in the email to complete the password
change.

NCSU Parent/Guardian User Activity

From: enrollment@ncsu.edu

Sent:
To:

NC STATE UNIVERSITY

ET

1l

A password re-set has been intiated by vour student. Please
followr this link to complete the password change:

Complete Password Change

After you have finished the password change, yvou will be directed to the
MyPack Portal where you can access your student's mformation. You can
also access the WyPack Portal directly at httpolfimypack ncsu edu.

Tou will be notified by email when your student adds or removes any access
to this account.

For technical issues related to browser problems, the login process or your passwrord, contact
the MC Ztate Help Desk at 919-515-HELF or heliimesu. edu. For assistance fom the Office
of Parernts and Families Servic es, please call the Parents' HelpLine toll-free at
1-877-BA2-ET33 or email us at neswparents@mesu. edu.
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5. The parent/guardian should enter a new password and select the “Submit”
button.

-ﬁ NORTH CAROLINA STATE UNIVERSITY

MYPACK PORTAL

Hello

A password change has been initiated for your account.
Please select a new password for your account. You may not reuse a previous password. The password you create wil be case-sensitive
and subject to a password strength test. The password must:

be at a minimum eight characters in length

be no longer than 30 characters

not contain imbedded spaces

naot contain the student's name

not have been previously used as a password for this purpose

In addition, we recormend that the password you choose:

» contain at least one alpha character
» contain at least one numeric digit
o contain at least one special character

Please enter the password of your chaoice in the boxes provided below:

Please enter a password:

Please re-enter the same passward:

Please record the password in a secure location for future reference.

Please press  submit |t0 continue

6. The parent/guardian will receive confirmation that the password change is
complete. Select the “Submit” button.

NORTH CAROLINA STATE UNIVERSITY

MYPACK PORTAL

The passward change for the account with userid has been completed and the new password you have

chosen has been implemented. Please save this userid and password information because you will need it to gain access to your student's
account infarmation during future inguiries. Please press the ‘submit’ button to gain access to the information pertaining to your student and
please use the following URL in the future in order to access your student's information. https:#portal.acs. nesu.edu/psp/EPPRD
JEMPLOYEE/PHCEI0PRDY /NG _PSS NG PSS SUMMARY GBL

This Email link can not be used again to gain access to your student's information. Thank You.
Please press  submit |t0 gain access to student portal
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7. The parent/guardian will be directed to the Parent/Guardian Self Service site.
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Parent/ Guardivan Self Service

My Students Information ifo
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Parent/Guardian Access

Below is a summary of the access you have been granted by your student and your student is the only one
who can add additional access. Select the links below to view the detailed information for each area.

Parent/Guardian Account Summary
Student’'s Information

¥ student Account ¢ Billing ¢ Pavrnent
MName: Wolfpack Student

[ Tax Information
Student ID: 000000123
Relationship: Father [T Academic Infarmation
[l Directory Information

[T Financial Aid (Coming Soon)

For technical issues related to broveser problems, the login process or vour password, contact the MNC State Help
Desk at 919-515-HELP ar helpi@ncsu . edu.




